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Mind in Enfi eld Welfare Benefi ts Service provides information, 
advice and support to help individuals apply for entitled welfare 
benefi ts and provide representation at welfare benefi ts appeals, 
tribunals and reviews.

The Welfare Benefi ts Service operates by appointment only. If you have not 
used the service before you will need to be referred by one of the following 
professionals:
 ✶ GP
 ✶ Consultant Psychiatrist
 ✶ Social Worker
 ✶ CPN
One of the above mentioned professionals must refer you using the ‘Welfare 
Benefi ts Client Referral Form’. 

Once the referral form has been received a caseworker will contact you to 
arrange an appointment. This may take two to three weeks if the service is 
in high demand. If you have used the service before you do not need to be 
referred again, please contact us and your name will be added to the waiting 
list for an appointment.

The Welfare Benefi ts Service provides help and support to people with enduring 
mental health issues, age 18 – 65, living in the London Borough of Enfi eld. 

If you would like any additional information or you would like to make an 
enquiry about a referral please call 020 8887 1499 (24 hour voice mail service).

The Welfare Benefi ts Service is an independent service.
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